
Core Height Adjustable Desk

User Guide

We’ve got
your back.

This is



Design with intent.
This is SLOUCH.

We’ve been designing and 
manufacturing quality british 
furniture for over 45 years.

As lovers of design, we constantly seek 
new inspiration to develop products that 
not only look great but feel great too. We 
present a new era of work-life where every 
day works for you.

Challenging the conventions of traditional 
home office furniture, this is life without 
limitations.

@weareslouch

This is the start of living 
effortlessly, sit back and  
enjoy the moment with  
the sounds of SLOUCH.

The soundtrack  
to your ideal 
everyday…

Scan to listen
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01 
Unplug the power cord in case  
of smoke, smell or unusual noise.

02	  
�A minimum gap of 25mm must be 
present from the edge of the work 
surface to adjacent objects. This 
includes organisational elements 
and building structure.

03 
�Make sure no objects or parts 
of the body get caught when 
operating the motor.

04 
�The work surface must not be 
adjusted in height if other people 
are located directly in its location.

05 
�Do not place any objects or parts 
of the body between fixed or 
movable parts.

06 
In the case of hitting an obstacle, 
slight damage (scratching, pressure 
marks, etc.) to such obstacles may 
occur.

07 
Never open the enclosure of 
the control unit or power supply. 
Unauthorised opening of the 
enclosure or improper repairs may 
endanger the user and voids all 
warranty claims.

08 
Only professionals authorised by 
the manufacturer may carry out 
installation, maintenance or repair.

09 
This product must be cleaned  
with a damp cloth only.

10 
�This product should not be used  
by children.

11 
The manufacturer assumes  
no liability for damage resulting 
from improper use.

12 
Plugs and connections must 
be located in such a way that 
no fluids come into contact with 
electrical equipment.

13 
The power cable must be secured. 
Interconnecting cables may be run 
loosely. All lines and cables must be 
run in such a manner as to avoid 
mechanical damage (i.e. shearing, 
abrasion).

14 
Cables must be sufficiently long 
enough to allow height adjustment 
without damaging the cables and 
wiring (i.e., stretching, crushing).

15 
�The operation of the control 
mechanism and the power supply 
unit requires a minimum of 0°C and 
a maximum temperature of 40°C.

16 
�Do not use in an explosive 
environment.

17 
Do not install the control unit:

— �Above or in front of heat sources 
(e.g. radiators)

— �In small, unventilated  
or humid rooms

— �Near easily flammable materials, 
or near high-frequency devices 
(e.g. transmitters or similar 
devices)

Please observe all safety instructions.

Improper operation of the system 
may result in personal injury, injury to 
others, and cause damage to objects!

The up/down buttons are ‘push-to-
operate’ and will only function when 
connected to power, assembled 
correctly and the control box has 
been initialised. The distance of travel 
is defined by the control box. 

For every two minutes of constant use, 
the control box requires 18 minutes of 
non operation.

The user must ensure that the space 
around the adjustable top is clear 
before use. As mentioned previously 
a 25mm gap must be present with 
any ancillary objects. This avoids any 
pinch or crushing points. 

25mm

Safety  
Information.

Control Panel.

Safety at the desk.

‹

‹ 1

2

3

4
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Table Height Adjustment
Press up         or down         to raise 
or lower the table to the preferred 
table height.

Memory Presets
At the preferred table height, press 
the “M” button, the display will then 
flash “S-”, continue by pressing 1, 2, 3, 
or 4 to set the memory.

Use of Memory Buttons
Briefly press a button (1 – 4) and release, the 
table will move to the saved height. 

 Table adjustment stops by pressing  
any button on the control pad.

Reset the Control Pad
When the display shows 'A5T' press and hold 
the down button for 10 to 15 seconds, until the 
table moves up and down slightly.

 

 Objects under the table should be 
removed before the reset operation to 
prevent damage.

HOT  
Overheating 
protection is triggered. 
Stop adjustment 
immediately; wait for 18 
minutes or unplug the 
desk for 15 seconds then 
plug it back in.

E14 
The motor 1 hall line is 
disconnected, please 
check the hall signal or 
replace the connection.

LOC 
Internal error in the 
control unit. To unlock 
the desk, keep pressing 
the up and down 
buttons together until 
the LOC disappears.

E16 
Motor 1 is shut off,  
please reinitialise

8.8.8 
Bad Connection.  
Check that the handset 
and control box are 
correctly plugged in, 
if the issue still occurs, 
please change the 
handset or control box.

E21 
Motor 2 is not  
connected, please  
check connection.

BLANK SCREEN 
Bad connection. Check 
that the handset 
and control box are 
correctly plugged in, 
if the issue still occurs, 
please change the 
handset or control box.

E24 
Motor 2 hall line is 
disconnected, please 
check the hall signal or 
replace the connection.

E26 / E36 / E43 
Motor 2 is shut off, 
please reinitialise.

E42 
There is a memory  
error, please replace 
the controller.

 E4 
Hand controller 
communication error. 
Check the manual line.

 E6 
Main power start failed. 
Check the main power 
connection, if the issue 
still occurs, please 
replace the main power 
supply.

E7 
Message appears for 
protection while the 
main power is running. 
Please power up again.

E8
There is a tilt while  
the desktop is running, 
please reinitialise. 

E11 

Motor 1 is unconnected, 
please check connection.

E13 
The phase line is 
disconnected, please 
check the motor for 
abnormal connection. 

Protection Messages

Use of Reminder Button
1. �Press the  button, the display will read 0.0h. 

2. �Press the    or    button to adjust the 
reminder time. Each press changes by 0.5 
hours, with a maximum of 9.0 hours. 

3. �If the button is not operated for 2 seconds, 
the timer will automatically start. 

4. �When the timer is up, the controller will 
automatically wake up and the buzzer  
will sound 5 times. 

5. To turn it off, set the reminder time to 0.0h.

Control Panel Guide.
Please observe all safety instructions.

LED Height 
Display

Lower/Down Reminder

‹
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Raise/Up 4 memory height

4 memory height

Memory
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E23 
Motor 2 lacks phase/  
the phase line, please 
check the motor for 
abnormal connection.
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It is the users responsibility to ensure the 
space below the adjustable work surface is 
hazard and risk free before operation.

•   �Keep your distance from the table when 
adjusting the height.

•   �Do not place any items underneath the 
table when adjusting the height. 

•   �Be aware of other people at the table 
during operation.

Keep clear during operation

The maximum load to be applied to the 
worksurface during operation is 70kg.

The noise emission when in operation is 
approximately 50DB. 

‹

‹ 1

2

3

4

Please note if power is disconnected or  
lost the control unit will have to be reset.

Press and hold the down button for 10  
to 15 seconds, until it stutters and beeps.

If nothing happens, unplug the power and  
all cables from the Control Box and try again. 
Check to ensure that the correct cables are 
seated within the inputs.

Manufacturer, Address, Model, Year of 
Manufacture, WEEE Symbol and CE marking 
can be seen on the document holder (where 
this document is stored) on the underside of 
every work surface.

MAX 70KG

Clearance when  
in operiation.

Overloading

Noise Emission

CE StickerReset
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FAULT CAUSE REPAIR

Desk does  
not move

No power supply Plug in mains cable; If applicable,  
check the plug connector on the controller

No connection or loose 
connection to the drives

Check if plug connection from the motor cable  
to the controller  box and the drives is secure

No connection to the  
hand-switch

Check connection of handset to control unit 
is secure

Max. lifting capacity 
is exceeded Reduce weight or load on the desktop

Defective drive Contact customer service

Defective control unit Contact customer services

Hand set is defective Replace handset

Desk lowers 
slowly

Controller expects a  
re-initialization See control box reset instructions on page 08

Desk operates 
slowly

Max. lifting capacity  
is exceeded Check connection of handset to control unit is secure

Desk moves on 
one side only 

then briefly stops

No connection or loose 
connection to the drives

Check if plug connection from the motor cable  
to the controller  box and the drives is secure

Defective drive Contact customer services

Input Voltage 230V

Output Voltage 29V

Anti Collision Yes, sensitivity is 3-3  4-3

Ambient temperature during operation 0 oC — 40 oC

Travel from software NO

Permissible relative humidity (for operation) 20% - 90%

Number of actuator controlled 1

Flammability Rating V-0

Maximum operating time Run for 2 mins, rest for 18 mins

Nominal lift speed of the drive columns 25mm/s

Certification CE, UKCA, GS, CE

We hereby declare that the device identified 
below, in the version supplied to the market 
by us, complies with the EC directives listed 
below. In the event of a modification or 
improper use, that has not been agreed with 
us, this declaration shall become invalid.

The Senator Group
Altham Business Park, Sykeside Drive,  
Accrington BB5 5YE

Declares that the following product:

Height Adjustable Desk
Description - An electric desk that has  
a single height adjustable top.  
This includes variations and optional 
equipment referred to in the price list.

Meets the following EC-Directives  
and Standards:

Directives 
EN 527-2:2016+A1:2019
EN ISO 12100:2010 

 
Standards

EN 60335-1:2012
A11:2014 
A13:2017 
A1:2019
A14:2019
A2:2019
A15: 2021 
EN 62233:2008 

The current version of the standard on the 
date of issue shall always apply.

This documents must not be made available 
to third parties without the permission by 
the person responsible for the release of 
documents.

This declaration document was authorised 
and signed digitally by: Kirk Marsden, 
Product Development Manager.

For the purposes of the EC Machinery Directive 2006/42/EC, Annex II.

Troubleshooting CE Declaration 
of Conformity.

Data
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GET IN TOUCH —  
info@slouchonline.com

BE SOCIAL —  

@weareslouch

slouchonline.com


